NAME ________________________________________________

DO I:



         

   Most of time      Frequently      Occasionally     Almost Never

	Tune out people who say something you don’t agree with or don’t want to hear
	
	
	
	

	Stop listening when I am not interested
	
	
	
	

	Assume I know what the speaker is going to say and stop listening
	
	
	
	

	Form a rebuttal in my head while the speaker is talking
	
	
	
	

	Daydream while the speaker is talking
	
	
	
	

	Give the appearance of listening when I am not really
	
	
	
	

	Listen to only the parts I think are important and needed
	
	
	
	

	Hear sounds and become distracted by them
	
	
	
	

	Stop listening when the person’s way of speaking is annoying—muttering, monotone, etc.
	
	
	
	

	Make plans in my head while a person is talking
	
	
	
	

	Dig in my bag, fiddle with items I am carrying, doodle, look around, watch TV or listen to music, when someone is talking to me 
	
	
	
	

	Stop listening when I perceive the information is too difficult
	
	
	
	

	Listen differently for enjoyment, understanding and evaluation
	
	
	
	

	Consciously recognize the speaker’s purpose
	
	
	
	

	Differentiate between a main point and supporting details
	
	
	
	



         

                Most of time      Frequently      Occasionally     Almost Never

	Paraphrase what the speaker is saying at various places in the conversation
	
	
	
	

	Concentrate on what is being said even if I’m not interested
	
	
	
	

	Listen to the other person’s viewpoint even if it differs from mine
	
	
	
	

	Learn something from each conversation I encounter even if it is slight
	
	
	
	

	Find out what words mean when they are used in ways not familiar to me
	
	
	
	

	Recognize that words do not mean exactly the same thing to different people
	
	
	
	

	Look at the person who’s speaking
	
	
	
	

	Concentrate on the speaker’s meaning rather than how he/she looks
	
	
	
	

	Know what words and phrases I respond to emotionally and keep those emotions in check
	
	
	
	

	Take notes when necessary to help me remember
	
	
	
	

	Ask questions when I am confused
	
	
	
	

	Listen to speaker without judging or criticizing
	
	
	
	

	Restate instructions and messages to be sure I understand correctly
	
	
	
	

	Actively ignore internal and external distractions
	
	
	
	

	Use minimal encouragers-- nodding head & saying “uh, huh,” to show I am listening 
	
	
	
	


*Pick 10 of these and write a context (situation—give the person, place or time) in which you do that while listening. For example, I sometimes give the appearance of listening when my sister calls me on the phone.
The first 12 deal mainly with negative listening habits and barriers to listening. If you put “most of time” or “frequently” down for these, then you have some tough habits to break. The bottom 18 are indicative of active listening. These are sign of good listening habits. If you put “most of time” or “frequently” for these, then you have some really good listening habits.
Use this survey to think about the type of listener you are and answer the following questions on a separate sheet of paper. Staple it to the survey and turn it in when complete.

1) What is most common barrier you have to listening?

2) In what situations do you have this barrier the most?

Why?

3) Which type of listening is easiest for you? Why?
4) Which type of listening is hardest for you? Why?

5) Describe TWO things you will do to make yourself a better listener.
